KEY MANAGEMENT PERSONNEL
Contact Person/s and Contact Numbers

VCK

Profit is the Answer

Sr. Name of the . . Mobile .
No. individual Designation Phone No. Number Email Id
Mr. Hemal Managing 033 - 4009 :
1 e BTt actor 9982 9831200113 | hkampani@vckgroup.com
Mr. Hemal Compliance 033 - 4009 :
2 e Officer 9981 9831200113 | compliance@vckgroup.org
Mr. Shreyas i 022 - 6632 shreyas.kampani@vckgrou
3 i Operational 9820499478 ye e el
Kampani 5731 com
Management
Mr. Amitava . 033 - 4009 z
4 Ray VP, Dealing 9901 9831151911 | amitava.ray@vckgroup.com
5 Ales el Dealer 0229503 9833129291 | instisales@vckgroup.com
Kamdar 3022
Mr. Tapan 033 - 4009 ;
6 e Manager - DP 9922 7439762790 | john@vckgroup.com
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VCK

Profit is the Answer

Annexure A
Escalation Matrix

Contact

Details of  Contact Person Address No Email Id

Client Mr. Ranjit Das 10, Wood Street, | 033-4009 | vckdp@vckgroup.org
Servicing 3rd Floor, Kolkata - | 9902

700016
Head of Mr. Tapan Das 10, Wood Street, | 033-4009 | john@vckgroup.com
Client 3rd Floor, Kolkata - | 9922
Servicing 700016
Compliance | Mr. Hemal 10, Wood Street, | 033-4009 compliance@vckgroup.org
Officer Kampani 3rd Floor, Kolkata - | 9981

700016
Managing Mr. Hemal 10, Wood Street, | 033-4009 hkampani@vckgroup.com
Director Kampani 3rd Floor, Kolkata - | 9982

700016

In absence of response / complaint not addressed to your satisfaction, you may lodge a
complaint with:

e NSE: https://investorhelpline.nseindia.com/NICEPLUS/

e BSE: https://bsecrs.bseindia.com/ecomplaint/frminvestorHome.aspx

e NSDL: https://www.epass.nsdl.com/frmLoginPageWebsiteComplaints.aspx
e SEBI SCORES: https://scores.sebi.gov.in/

Please quote your Service Ticket / Complaint Ref No. while raising your complaint at
SEBI SCORES/Exchange portal.

Filing complaints on SCORES can be done in easy and quick steps as follows:

a) Register on SCORES portal-Visit SCORES Portal.

b) Mandatory details for filing complaints on SCORES: Name, PAN, Address, Mobile
Number, and Email ID
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